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COUNTY BY COUNTY HELPLINES 

• Area Agency on Aging (AAA) 
• County Assistance Office (CAO) 
• Homeless Assistance Program (HAP) 
• Medical Assistance Transportation Program (MATP) 
• Mental Health/Mental Retardation Center (MH/MR) 
• Stay Warm in PA (SW) 

ADAMS BRADFORD CHESTER 
AAA:. 717-334-9296 AM: 570-265-6121 AM: 610-344-6350 
CAD: 800-638-6816 CAD: 800-542-3938 CAD: 888-814-4698 
HAP: 717-334-6781 HAP: 570-265-1760 HAP: 610-344-6900 
MATP: 717-337-1345 MATP: 570-265-4057 MATP: 610-594-6930 
MH/MR: 717-771-9618 MH/MR: 570-265-221 1 MH/MR: 610-344-6265 
sw: 866-550-4355 SW: 866-550-4355 sw: 866-550-4355 

ALLEGHENY BUCKS CLARION 
AM: 412-350-4234 AM: 215-348-0510 AAA:. 814-226-4640 
CAD: 412-565-2146 CAD: 215-781-3300 CAD: 800-253-3488 
HAP: 412-350-4354 HAP: 215-345-8175 HAP: 814-226-6252 
MATP: 412-350-4484 MATP: 215-794-5554 MATP: 814-226-7012 
MH/MR: 412-350-5701 MH/MR: 215-442-0760 MH/MR: 814-226-1080 
SW: 866-550-4355 sw: 866-550-4355 SW: 866-550-4355 

ARMSTRONG BUTlER CLEARFIELD 
AM: 724-548-3290 AM: 724-282-3008 AAA:. 814-765-2696 
CAD: 800-424-5235 CAD: 724-284-8844 CAD: 800-521-9218 
HAP: 724-548-3405 HAP: 724-284-5125 HAP: 800-822-261 0 
MATP: 724-548-3405 MATP: 866-638-0598 MATP: 814-765-1551 
MH/MR: 724-548-3451 MH/MR: 724-284-51 14 MH/MR: 814-265-1060 
sw: 866-550-4355 SW: 866-550-4355 sw: 866-550-4355 

BEAVER CAMBRIA CLINTON 
AAA:. 724-847-2262 AAA: 814-539-5595 AAA:. 570-323-3096 
CAD: 724-773-7300 CAQ. 8n-315-0389 CAD: 800-820-4159 
HAP: 724-847-3889 HAP: 814-534-2658 HAP: 570-893-4080 
MATP: 724-728-5633 MATP: 814-536-9031 MATP: 570-323-7575 
MH/MR: 724-847-6225 MH/MR: 814-536-2293 MH/MR: 570-323-6467 
SW: 866-550-4355 sw: 866-550-4355 SW: 866-550-4355 

BEDFORD CAMERON COLUMBIA 
AM: 814-623-8148 AM: 814-776-2191 AM: 570-784-9272 
C/>D: 800-542-8584 CAD: 814-486-3757 CAD: 877-211-1322 
HAP: 814-623-2002 HAP: 814-486-1161 HAP: 570-389-5700 
MATP: 814-623-6107 MATP: 8n-282-4968 MATP: 570-784-8807 
MH/MR: 814-443-4891 MH/MR: 814-362-4601 MH/MR: 570-275-5422 
sw: 866-550-4355 sw: 866-550-4355 SW: 866-550-4355 

BERKS CARBON CRAWFORD 
AM: 610-478-6500 AAA: 610-824-7830 AM: 814-336-1792 
CAD: 610-736-4211 CAD: 570-325-9540 C/>D: 800-527-7861 
HAP: 610-478-6194 HAP: 610-824-7830 HAP: 814-373-2613 
MATP: 610-921-2361 MATP: 570-669-6380 MATP: 814-333-7090 
MH/MR: 610-478-3271 MH/MR: 570-420-1900 MH/MR: 814-336-4352 
SW: 866-550-4355 sw: 866-550-4355 SW: 866·550-4355 

BLAIR CENTRE CUMBERLAND 
AM: 814-946-1235 AM: 814-355-6716 AM: 717-240-6110 
CAD: 814-946-7111 CAD: 800-355-6024 CAD: 800-269-0173 
HAP: 814-693-3112 HAP: 814-355-6768 HAP: 717-240-6110 
MATP: 814-946-1235 MATP: 814-355-6807 MATP: 717-240-6340 
MH/MR: 814-693-3023 MH/MR: 814-355-6782 MH/MR: 717-240-6320 
SW: 866-550-4355 sw: 866-550-4355 SW: 866-550-4355 

PA HEALTH AND HUMAN SERVICES RESOURCE GUIDE • PAGE 32 



COUNTY BY COUNTY HELPLINES
 

DAUPHIN GREENE LEBANON 
AM: 717-780-6130 AM: 724-684-9000 AAA: 717-273-9262 
CAO: 800-788-5616 CAO: 888-410-5658 CAO: 800-229-3926 
HAP: 717-780-7050 HAP: 724-852-5305 HAP: 717-867-2909 
MATP: 717-232-6100 MATP: 724-627-6778 MATP: 717-273-8901 
MH/MR: 717-255-2888 MH/MR: 724-852-5276 MH/MR: 717-274-3415 
SW: 866-550-4355 sw: 866-550-4355 SW: 866-550-4355 

DELAWARE HUNTINGDON LEHIGH 
AM: 610-490-1300 AM: 814-623-8148 AAA; 610-782-3034 
CAO: 610-447-5500 CAO: 800-237-7674 CAO: 610·821-6509 
HAP: 610-713-2306 HAP: 814-643-30 I0 HAP: 610-782·3036 
MATP: 610-490-3977 MATP: 814-641-6408 MATP: 610-432-3200 
MH/MR: 610-713·2330 MH/MR: 717-242-6467 MH/MR: 610-782-3500 
SW: 866-SS0-43SS sw: 866-550-43SS SW: 866-550-4355 

ELK INDIANA LUZERNE 
AM: 814-776-2191 AM: 724-349-4500 AAA: 570-822-1 158 
CAO: 800-847-0257 CAO: 800-742-0679 CAO: 570-826-2100 
HAP: 814-772-3838 HAP: 724-463-8200 HAP: 570-826-880 I 
MATP: 877-282-4968 MATP: 724-463-3235 MATP: 570-288-8420 
MH/MR: 814-362-460 I MH/MR: 724-548-3451 MH/MR: 570-825-9441 
SW: 866-550-4355 sw: 866-550-4355 SW: 866-550-4355 

ERIE JEFFERSON LYCOMING 
AM: 814-459-4581 AM: 814-849-3096 AAA: 570-323-3096 
CAO: 800-635-1014 CAO: 800-242-8214 CAO: 877-867-4014 
HAP: 814-451-6800 HAP: 814-938-3302 HAP: 570-323-9448 
MATP: 814-455-3330 MATP: 814-938-3302 MATP: 57Q.323-7575 
MH/MR: 814-451-6800 MH/MR: 814-265-1060 MH/MR: 570-323·6467 
sw: 866-550-4355 SW: 866-550-4355 SW: 866-550-4355 

FAYETTE JUNIATA McKEAN 
AM: 724-684-9000 AM: 717-242-0315 AAA: 814-776-2191 
CAO: 877-832-7545 CAO: 800-586-4282 CAO: 800-822-1108 
HAP: 724-430-4558 HAP: 717-248-0102 HAP: 814-368-4235 
MATP: 724-430-4600 MATP: 717-242-2277 MATP: 877-282-4968 
MH/MR: 724-430-1370 MH/MR: 717-242-6467 MH/MR: 814-362-460 I 
sw: 866-550-4355 SW: 866-550-4355 SW: 866-550-4355 

FOREST LACKAWANNA MERCER 
AM: 814-726-1700 AM: 570-963-6740 AAA: 724-662-6222 
CAO: 800-876-0645 CAO: 877-431-1887 CAO: 800-747-8405 
HAP: 814-755-3537 HAP: 570-963-6836 HAP: 724-981-5310 
MATP: 814-927-8266 MATP: 570-963-6482 MATP: 724-662-6222 
MH/MR: 814-726-2100 MH/MR: 570-346-5741 MH/MR: 724-662-1550 
SW: 866-550-4355 SW: 866-550-4355 SW: 866-55Q.4355 

FRANKLIN LANCASTER MIFFLIN 
AM: 717-263-2153 AM: 717-299-7979 AAA; 717-242-03 15 
CAO: 800-921-8839 CAO: 717-299-7411 CAO: 800-382-5253 
HAP: 717-261-3141 HAP: 717-299-7301 HAP: 717-248-6733 
MATP: 717-264-5225 MATP: 717-291-1243 MATI': 717-242-2277 
MH/MR: 717-264·5387 MH/MR: 717-299-8021 MH/MR: 717-242-6467 
SW: 866-550-4355 sw: 866-550-4355 SW: 866-550-4355 

FULTON LAWRENCE MONROE 
AM: 814-623-8148 AM: 724-658-3729 AAA: 570-420-3735 
CAO: 800-222-8563 CAO: 800-847-4522 CAO: 570-424-3030 
HAP: 717-485-3553 HAP: 724-658-7258 HAP: 570-420-3750 
MATP: 717-485-0931 MATP: 724-652-5588 MATP: 570-839-8210 
MH/MR: 717-264-5387 MH/MR: 724-658-2538 MH/MR: 570-420-1900 
SW: 866-550-4355 SW: 866-550-4355 SW: 866-550-4355 

PA HEALTH AND HUMAN SERVICES RESOURCE GUIDE • PAGE 33 



COUNTY BY COUNTY HELPLINES
 

MONTGOMERY SCHUYLKILL WARREN 
AAA: 610-278-3601 AM: 570-622·3103 AM: 814-726-1700 
CAO; 610-270-3500 CAO: 8n-306-5439 CAO: 800-403-4043 
HAP: 610-278-3601 HAP: 570-628-1 190 HAP; 814-726-2400 
MAT?: 215-542-7433 MATP; 570-628-1425 MATP: 814-723-1874 
MH/MR: 610-278-3642 MH/MR: 570-628-1180 MH/MR: 814-726-2100 
SW; 866-550-4355 SW: 866-550-4355 5W; 866-550-4355 

MONTOUR SNYDER WASHINGTON 
AM: 570-784-9272 AM; 570-524-2100 MA: 724-684-9000 
CAO: 570-275-7430 CAD: 570-374-8126 CAO; 800-835-9720 
HAP: 570-271-3028 HAP: 570-374-8938 HAP: 724-228-6995 
MATP: 570-271-0833 MATP: 570-522-1390 MATP: 724-223-8747 
MHIMR: 570-275-5422 MH/MR: 570-275-5422 MH/MR: 724-228-6832 
SW: 866-550-4355 sw: 866-550-4355 SW: 866-550-4355 

NORTHAMPTON SOMERSET WAYNE 
AM: 610-559-3245 AM: 814-443-2681 AAA: 570-253-4262 
CAO: 610-250-1700 CAO: 800-248-1607 CAO; 877-879-5267 
HAP; 610-559-3010 HAP: 814-445-9628 HAP: 570-278-1889 
MAT?: 610-432-3200 MATP: 814-445-9628 MATP: 570-253-4280 
MH/MR: 
SW: 

610-974-7555 
866-550-4355 

MH/MR: 
sw: 

814-443-4891 
866-550-4355 

MH/MR: 
SW; 

570-346-5741 
866-550-4355 

NORTHUMBERLAND SULLIVAN WESTMORELAND 
MA: 570-644-4545 AM; 570-265-6121 MA: 724-830-4444 
CAO: 800-368-8390 CAO: Bn-265-168 I CAO: 800-905-541 3 
HAP: 570-495-2201 HAP: 570-278-3338 HAP; 724-832-7269 
MAT?; 570-644-4463 MATP: 570-265-4057 MATP: 724-832-2706 
MH/MR: 570-988-4434 MH/MR: 570-265-221 I MH/MR: 724-830-3617 
SW: 866-550-4355 SW: 866-550-4355 SW: 866-550-4355 

PERRY SUSQUEHANNA WYOMING 
AM: 717-582-5128 AM: 570-265-6121 AAA: 570-822-1158 
CAO: 800-991-1929 CAO: 888-753-6328 CAO: 570-836-S 171 
HAP: 717-582-8703 HAP: 570-27B-3338 HAP: 570-836-4090 
MATP: 717-567-2490 MATP: 570-853-4510 MATP: 570-288-8420 
MH/MR; 717-240-6320 MH/MR: 570-346-S741 MH/MR: 570-825-9441 
SW: 866-550-4355 sw: 866-550-4355 se« 866-550-4355 

PHILADELPHIA TIOGA YORK 
MA: 215-765-9000 AM: 570-265-6121 AM: 717-m-9610 
CAO: 215-560-2900 CAO; 800-525-6842 CAO: 800-991-0929 
HAP: 215-686-7104 HAP: 570-724-5766 HAP: 717-m-9347 
MATP: 215-563-2000 MATP: 570-265-4057 MAT?: 717-845-7553 
MH/MR: 
SW; 

215-685-5460 
866-550-4355 

MH/MR:
sw; 

570-724-5766 
866-550-4355 

MH/MR; 
SW; 

717-771-9618 
866-550-4355 

PIKE UNION 
AM; 570-775-5550 AM: 570-524-2100 
CAO: 570-296-6114 CAD; 570-524-220 I 
HAP; 570-296-3439 HAP: 570-374-8938 
MATP: 570-775-5550 MATP; 570-522-1390 
MH/MR: 570-420-1900 MH/MR: 570-275-5422 
SW: 866-550-4355 SW: 866·550-4355 

POTTER VENANGO 
AM: 814-544-7315 AM: 814-432-9711 
CAO: 800-446-9896 CAO: 877-409-2421 
HAP: 814-544-7315 HAP: 814-432-9767 
MATP: 814-544-7315 MATP: 814-432-9767 
MHIMR: 814-544-7315 MH/MR: 814-432-9753 
SW: 866-550-4355 sw: 866-550-4355 
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Transportation Strategies: 

Front Porch Gathering 

Identify a student's home/yard for an outdoor class, preferably one that 

is central to where other students can walk. 

Headed Your Way 

Develop a list of local residents who are willing to give your students 

rides to your center, when they are going shopping, to work, visiting 

and appointments, etc. Make a carpool list. Encourage staff and 

students to write thank you notes to the person who provided the ride. 

The program could recognize the local person for their generosity by 

listing hislher name in the paper or having a drawing each month. 

(Keep in mind that some people may want to remain anonymous, so 

give them the option.) Get the local grocery store and gas station 

involved. They can donate prizes. Ask students to write safety rules as 

a part of the project. 

Road Scholars 

Select one day of the week to go on the road. Allow students to sign 

up for a time slot for when you will be dropping by. Be sure to let 

everyone know that they must be prepared for your visit and the 

amount of time that you have to spend with them. Let them know that 

they can combine their time with a neighbor to get more of your time. 

Write a grant to get funds for this activity. Consider contacting Wal­

Mart, Dollar General, etc. 

Carpool Incentives 

Offer gas vouchers for sharing a ride. Explore funding through local 

businesses and grants. 
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